
STATE DEPARTMENT FOR MEDICAL SERVICES
ADDENDUM 2

TENDER NO: MOH/SDMS/HEPRR/ONT/04/2025-2026
TENDER DESCRIPTION: Supply, delivery, installation & commissioning of

NQCL's 40-User Laboratory Information Management System

TENDER CLARIFICATION

NO
.

Description Response References

1 Is  the  supply  of
hardware  (servers,
workstations,
networking equipment,

Storage  devices,
barcode  printers,
scanners,  etc.)
mandatory?

Mandatory  hardware  are
as  described  in  Section
VII of the Bid document. 
Additionally,  please  refer
to  Section  I  (ITB)  of  the
bid  document  
Clause  5.2.  (a)  on  the
scope  of  the  required
hardware.

Section  I  and
Section  VII  
Of  the  Bid
document

2 Can  you  provide  a
complete inventory list
of  all  equipment
requiring integration?

Currently  equipment
include  HPLCs,  UV
Spectrophotometer,  
Atomic  Absorption
Spectrometer,  Instron
Dynamometer,  
Conductivity  Testers,
Leak  Testers,  Inflation
Testers,  PH  meters,  
Weighing  balances,
Microplate  Readers,
Isolator;  we are  however
currently  
procuring  a  list  of
equipment  which  will
require  integration

Internal



including  
FTR  Spectrophotometer,
LC-MS/MS,  GC-MS/MS,
among others.

3 Are  the  existing
worksheets  currently
in  Microsoft  Excel
format,  and  if  so,  
Can  samples  be
shared?

Current  worksheets  are
in  Microsoft  word,  Excel
and  PDF  formats.  
They  are  internal
controlled document and
cannot  be  shared,
however,  interested  
bidders  can  view  them
internally  after  signing
an  non-disclosure
agreement.

Internal

4 Are  the  worksheets
used  for  data  entry,
reporting,  or  workflow
tracking

They  are  used  for  all
these purposes.

Internal

5 Will  the  existing
worksheets need to be
migrated into the new
system, or will they be
redesigned  from
scratch

The  existing  worksheets
will be migrated into the
new system with  slight  
Modifications  where
necessary  to  maintain
data  integrity
requirements.

Internal

6 Is  the  LIMS  expected
to  be  deployed  on-
premises,  hosted  in  a
cloud environment,  or
offered as a Software-
as-a-Service  (SaaS)
solution

The  deployment  will  be
on-premises.

Internal

7 For  laboratories
utilizing  HPLC
instruments, are these
instruments  managed
through  a  centralized
Chromatography  Data
System  (CDS)  or
instrument
management  software
such as LabSolutions,
Chromeleon,

Currently  they  are  not
managed  through  a
centralized
Chromatography  Data
System.  
They  are  managed
through  Instrument
Management  Software  
(Open Lab CDS). We are
currently  onboarding
another  equipment  that

Internal



Empower,  
OpenLab  CDS,  or  an
equivalent platform?

uses  
LabSolutions.  We  are
also  procuring  more
HPLCs  from  various
vendors  that  may  
Require diverse software.

9 If  a  CDS  is  in  use,
kindly  provide  details
of  the software  name,
version,  deployment
architecture
(centralized  or
standalone),  and  the
number  of
Instruments
connected  to  the
system.

 The  current  CDS  is  a
standalone  Agilent  CDS
software   
OpenLab  CDS  EZChrom
software Version A.04.07.

Internal

10 Does  the  laboratory
hold  valid  and  active
licenses  for  the  CDS
software,  including
any  modules,
connectors,  or  APIs
required  for
integration  with
External systems such
as a LIMS?

We have valid and active
licenses  for  the  CDS
software  and  
Its  upgradable  for
integration.

Internal

The closing date has been extended to 15th July,2026,11:00 Am

All other details remain the same
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